Ticket
Thank you for booking with Wightlink. When fully paid this document is your ticket - please bring it when you travel.
Passenger

Dr Wei Ling Lee

Booking no.

11493946

Customer number

C777050

Outward

Portsmouth Hbr - Ryde Pier 13.03.2020 16.15
1 Senior Citizen (60+)
Foot Passenger Period Return ML

Return

Ryde Pier - Portsmouth Hbr 17.03.2020 16.47
1 Senior Citizen (60+)
Foot Passenger Period Return ML

Product info

Outward & return terms
Booking fee: free. Amendments: Free. Any increase in ticket costs must be paid at time of amendment. Refunds: Yes,
when cancelled at least 24 hours before outward departure. Cancellation Fee: £5. Check-In: No later than 15 minutes
before departure. Full details at wightlink.co.uk/terms

Valid to

13.03.2021 23.59

Important information
Reservations and fares are valid on the crossings shown above. Should you not travel at these times, or where an open ticket is
bought, you may have to pay a surcharge at check-in. Proof of identity of lead passenger named above may be required at check-in.

Check-in and late arrivals:
Passengers in vehicles; at least 30 minutes but not more than one hour before departure. Foot passengers; at least 15 minutes before
departure. You may not be able to board if you miss check-in. For operating reasons ships may have to sail before or after advertised times. At
peak times passengers arriving early may be asked to return closer to their booked time as space is limited. Please have this document ready
on arrival for prompt check-in. We will try to ship passengers who arrive late within 2 hours of their scheduled sailing time on the next available
ferry. Arrivals at port more than 2 hours after scheduled sailing time will be classed as a No Show booking & a revision to your booking can be
made, subject to availability, if you travel before 23:59 on same day. Payment for any increase in booking costs is required before sailing. If
revised sailing is cheaper, no refunds. If there is no availability & you decide to travel on a subsequent day, you will need to buy a new ticket.

Amendments & cancellations:
If you change your ticket online you will not be charged an amendment fee, if you contact us a fee may be charged. Amendments can be made
up to 1 hour before scheduled sailing. Economy Ticket: Non-refundable. Standard Ticket: No amendment fee. Refundable if cancelled 24 hours
before scheduled departure (fees apply). Tickets purchased through an agent (e.g. holiday company): contact them to change/cancel. Any
change in sailing time is dependent on space being available and fare may be higher than originally paid.

Dr Wei Ling Lee
17321 NE 31st Ct
Redmond 98052
United States

05.01.2020

Issued

Booking no.

11493946

Passenger

Dr Wei Ling Lee

Customer number

C777050

Cost breakdown
Outward

Portsmouth Hbr - Ryde Pier 13.03.2020 16.15

Return

Ryde Pier - Portsmouth Hbr 17.03.2020 16.47

Cost summary

22.70

GBP

VAT

0.00

GBP

Paid

22.70

GBP

Outstanding

0.00

GBP

Total

Helpful information
View your booking wightlink.co.uk/login
Online help wightlink.co.uk/faqs
Sat-nav directions
Portsmouth (Car Ferry) PO1 2LA, Portsmouth Harbour (FastCat) PO1 3PA, Lymington SO41 5SB, Fishbourne PO33 4EU, Ryde Pier Head
PO33 2HF & Yarmouth PO41 0PB.

Accessible travel
If you have any special requirements that you have not already notified us about, please call our free Accessible Travel Helpline on 0800 0938
236 at least 48 hours before you plan to travel.

Dangerous goods
You are required to correctly declare all dangerous goods offered for conveyance at least 24 hours before travel. Petrol in portable containers is
strictly prohibited. Camping gas bottles must be declared on arrival at the port.

Caravans
Owing to height restrictions onboard you are asked to remove roof aerials and close skylights before arriving at check-in.

Alarms
Please disable car alarm motion sensors when onboard as alarms activated by the ship's movement may pose a risk to safety and are a
nuisance to others.

Terms & Conditions
All passengers, their luggage and their vehicles are subject to Wightlink Ltd. General Conditions for the Provision of Ferry Services and all
bookings are subject to the product rules in our Product Guide. Visit wightlink.co.uk/terms.
All Wightlink ferries and catamarans are smoke-free services. This policy includes e-cigarettes which produce smoke-like vapour.

Need accommodation?
Whether you’re planning a short break or a family holiday, coming over for a festival or just looking for a place where there’s
room to breathe, you’ll find the perfect accommodation on the Isle of Wight. Visit www.wightlink.co.uk/stay to book.

Wightlink Limited, PO Box 59, Portsmouth, PO1 2XB. | Tel: 0333 999 7333 (calls are charged at a local rate) | Email:
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